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A MESSAGE FROM OUR CEO
We are constantly striving to make Evening Post Industries the best
place to work. And we fully recognize that you choose to be here
amongst a great deal of workplace options. We have been familyowned since 1896 and we take enormous pride in that. For more than
120 years, we have embraced and adapted to technological change
spanning the automobile, the airplane, and the internet. But we have
never swayed in our commitment to our greatest asset: our employees.
This commitment explains why we take a different approach to
designing our benefits package than most other companies. Rather
than focus on “bells and whistles” and fancy marketing, we focus on
substance. So, in addition to providing a very generous 401k plan,
a flexible PTO framework, and an excellent medical plan, we spend
significant time and money on making sure our colleagues can also
protect themselves and their families from the unexpected curveballs
life will inevitably throw.
For that reason, and as you will see in this benefits guide, the company
pays for a wide range of benefits that other companies make optional
and pay nothing towards. It is why we buy 2x every benefits-eligible
employee’s salary in life insurance coverage. It is why we pay 100% of
the premium for Long Term Disability for eligible employees. And it is
why we negotiate a large set of affordable, supplemental coverages that
are often not available to individuals on the open market.
From telehealth to retirement planning assistance, to innovative
wellness initiatives, we believe we have something that can help you
to achieve your personal goals. Again, we thank you for choosing
Evening Post and appreciate all that you do.
Sincerely,

John Barnwell

2

E V E N I N G P O S T I N D US T R I E S B E N E F I T S G U I D E | E V E N I N G P O S T I N D US T R I E S .CO M

ELIGIBILITY
ELIGIBLE EMPLOYEES:
You may enroll in the Evening Post Industries Employee Benefits Program if
you are regularly scheduled to work 30 hours or more on average per week.

ELIGIBLE DEPENDENTS:
If you are eligible for our benefits, then your dependents are too. In general,
eligible dependents include your legally married spouse and children up to
age 26. If your child is mentally or physically disabled, coverage may continue
beyond age 26 once proof of the ongoing disability is provided. Children may
be natural, adopted, stepchildren, and children through court-appointed legal
guardianship.

WHEN COVERAGE BEGINS:
The effective date for our benefit plan year is January 1. Newly hired employees and dependents will be effective in Evening Post Industries’ Benefits
Program on the 1st day of the month following 30 days of continuous employment. All elections are in effect for the entire plan year and can only be changed
during Open Enrollment, unless you experience a qualifying life event.

QUALIFYING LIFE EVENTS:
A qualifying life event is a change in your personal life that may impact your
eligibility and/or your dependent’s eligibility for benefits. Examples of some
qualifying life events include:
•

Change of legal marital status (i.e. marriage, divorce, death of spouse, legal
separation)

•

Change in number of dependents (i.e. birth, adoption, death of dependent,
ineligibility due to age)

•

A court order to provide health coverage for your child.

•

Change in employment or job status (spouse loses job, etc.)

•

Becoming eligible or losing eligibility for assistance through Medicaid or
CHIP.

If such a change occurs, you must make the changes to your benefits within 31
days of the event date. Documentation may be required to verify your change
of status. Failure to request a change of status within 31 days of the event may
result in your having to wait until the next open enrollment period to make
your change.
Please contact HR to make qualifying life event changes, or for any questions
regarding your eligibility to participate in the EPI Employee Benefits Program.
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MEDICAL BENEFITS
BASICS OF OUR MEDICAL
INSURANCE PACKAGE
Evening Post Industries spends considerable time and money creating strong insurance plans to ensure
that employees get excellent coverage at very competitive rates. Blue Cross Blue Shield is the administrator of EPI’s HealthCare Plans.
There are two types of plans: Preferred Provider Organization (“PPO”) and Health Incentive Plan (“HIP”).
The basic difference involves the amount of uncertainty an employee wishes to take in exchange for a
fixed payroll premium. The PPO has a more expensive payroll premium for a lower deductible and outof-pocket limit (lower level of uncertainty). Conversely, the HIP has a lower payroll premium but a higher deductible and out-of-pocket limit (higher level of uncertainty). Importantly, the HIP also provides
company money for medical expenses through a Health Reimbursement Account (“HRA”) if employees
engage in healthy behavior.

PPO Plan
Higher premium
Lower deductible and out-of-pocket costs
In-Network Individual Deductible: $750; Limited to 3 per Family ($2,250 max)
Out-of-Network Individual Deductible: $1,500; Limited to 3 per Family ($4,500 max)
In-Network Max Out-of-Pocket Individual: $2,500; Family: $5,000
Out-of-Network Max Out-of-Pocket Individual: $5,000; Family: $11,000

Health Incentive Plan (HIP)
Lower premium
Higher deductible and out-of-pocket costs
In-Network Individual Deductible: $1,500; Family deductible: $3,000
Out-of-Network Individual Deductible: $3,000; Family deductible: $6,000
In-Network Max Out-of-Pocket Individual: $3,500; Family: $7,000
Out-of-Network Max Out-of-Pocket Individual: $7,000; Family: $14,000
HRA bonuses for both employee and covered spouse
o
$300 for employee Annual Physical
o
$300 for spouse Annual Physical
o
$300 for employee Health Survey
o
$300 for spouse Health Survey
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MEDICAL BENEFITS
HOW EVENING POST IS DIFFERENT
Separate Medical and Prescription Out-of-Pockets
Many companies subtly pass on costs to employees through combining the maximum out-of-pocket of your medical claims with your pharmaceutical claims. Since
medical spend for many individuals is much higher than that of pharmacy, participants can be exposed to higher costs than they might have expected.
At Evening Post, you have separate maximum out-of-pocket limits for your medical claims and for your pharmaceutical claims. This means that if you have a large
medical event, you hit your deductible quicker, and the company is there to take a
larger portion of your medical spend until you hit your maximum limit. This
substantially decreases medical expense exposure for the vast majority of EPI employees.

Specialty Pharmaceuticals
The fastest growing cost related to health insurance is that related to specialty pharmaceuticals. These are drugs that are used to treat complex or rare chronic conditions such as cancer, rheumatoid arthritis, hemophilia, H.I.V., psoriasis, inflammatory bowel disease, and hepatitis C. Some of these drugs can cost $50,000 annually.
Because of the high cost, medical plans have increasingly sought to pass larger and
larger co-pays ($500+) onto participants to help balance the expenditures.
At Evening Post, we think the fair thing to do is charge a well-defined co-pay that
doesn’t penalize someone with a chronic disease. So, on the PPO plan, a participant
pays $100 per specialty pharma prescription. On the Health Incentive Plan (“HIP”), a
participant pays 70% of the drug cost up to a maximum of only $250.

Telehealth
Telehealth involves the use of electronic communications and software to provide
clinical services from doctors to patients without an in-person visit. Telehealth
technology is frequently used for follow-up visits, management of chronic conditions, medication management, specialist consultation, and a host of other clinical
services that can be provided remotely via secure, confidential video and audio
connections.
At Evening Post, we realize that it can be difficult and time consuming to see a doctor for every little issue, and often employees may just want to talk about symptoms
with someone before making an office visit. For that reason, we pay 100% of the
cost for all employees (including part time employees) to use a benefit called Teladoc.
There is no co-pay and no medical claim, and there are no premiums or deductibles
paid by the employee. You and your dependents may use Teladoc as frequently as
you like, even when traveling, and Teladoc doctors are able to prescribe medication
to treat various diagnoses.
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MEDICAL BENEFITS

PPO HEALTH INSURANCE PLAN (“PPO”)

Benefits

In-Network

Out-of -Network

MEDICAL AND SURGICAL BENEFITS
Deductible

$750 Individual/Limited to 3 per Family $1,500 Individual/Limited to 3 per Family

Out of Pocket (Includes Deductible, Copays and Coinsurance)

$2,500 Individual / $5,500 Family

$5,000 Individual / $11,000 Family

Co-Insurance

70%

60%

Physician Services in the Office
excluding obstetrical delivery, dialysis treatment and second
surgical opinion

$20 Copay – PCP
$40 Copay - Specialist

Deductible, 60%

Deductible, 70%
Other Physician Services
Inpatient/Outpatient Hospital, allergy injections, diagnostic
lab, x-ray, anesthesia services, radiology, pathology, obstetrical
delivery, initial new born pediatric exam, all other outpatient/
office services

Deductible, 60%

Wellness Benefits – based on Health Care Reform Guidelines
refer to www.healthcare.gov Mammograms - must see a
provider in Mammography Network and follow specified age
guidelines
Pap Smear/Prostate Screening

100%

N/A

Sustained Health Services ($500 annual maximum)

100%

100%
100%
N/A

Inpatient Facility Charges

$100 Copay, 70%

$200 Copay, 60%

Skilled Nursing Facility Charges (60 days per year)

$100 Copay, 70%

$200 Copay, 60%

Outpatient Facility Charges

Deductible, 70%

Deductible, 60%
Deductible, 100%

Second Surgical Opinion

Deductible, 100%

Chiropractic Benefits (20 visit maximum)

Deductible, 70%

Deductible, 60%

Physical/Occupational Therapy/Speech Therapy (20 visits
maximum each)

Deductible, 70%

Deductible, 60%

Other Services
Home Healthcare Services, Hospice

Deductible, 70%

Deductible, 60%

Ambulance

Deductible, 70%

Deductible, 70%

* Out-of-Network True Emergency Facility and Professional charges are subject to in-network coinsurance and Out-of-Network Benefit Year Deductible and Out-of-pocket.

MENTAL HEALTH AND SUBSTANCE ABUSE BENEFITS
Inpatient Facility Charges

$100 Copay, 70%

$200 Copay, 60%

Inpatient Professional Charges

Deductible, 70%

Deductible, 60%

Outpatient Facility Charges

Deductible, 70%

Deductible, 60%

Outpatient Professional Charges

Deductible, 70%

Deductible, 60%

Emergency Room Facility Charges

$175 Copay, 70%

$175 Copay, 70%

Emergency Room Professional Charges

Deductible, 70%

Deductible, 60%

Physician Services in the Office

$20 PCP/$40 Specialist

Deductible, 60%

PHARMACY BENEFITS
Prescriptions Mandatory Generic
(Includes diabetic supplies and oral contraceptives)
Retail (31 day supply)
Generic
Preferred Brand
Non-Preferred Brand
Mail Order (90 day supply)
Generic
Preferred
Non-Preferred Brand
Specialty Drug
1-877-259-9428 for inquiries about this benefit.

Prescription Drug Maximum Out of
Pocket
$3,000 Per Member
$15 Copay
$35 Copay
$55 Copay
$30 Copay
$70 Copay
$110 Copay
BriovaRx Specialty Pharmacy Only

BENEFIT MAXIMUMS
Annual / Lifetime Maximum
6

Unlimited

60% Coverage after the Following Copays
$15 Copay
$35 Copay
$55 Copay
$30 Copay
$70 Copay
$110 Copay

$100 Copay
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MEDICAL BENEFITS

HEALTH INCENTIVE PLAN WITH HRA ACCESS (“HIP”)

Benefits

In-Network

Out-of -Network

MEDICAL AND SURGICAL BENEFITS
Deductible (Embedded)

$1,500 Individual
$3,000 per Family

$3,000 Individual
$6,000 per Family

Out of Pocket (Includes Deductible, Copays and Coinsurance)

$3,500 Individual / $7,000 Family

$7,000 Individual / $14,000 Family

Co-Insurance

70%

60%

Physician Services in the Office
Inpatient/Outpatient/Office, allergy injections, diagnostic lab,
x-ray, anesthesia services, radiology, pathology, obstetrical
delivery, initial new born pediatric exam, all other outpatient/
office services

Deductible, 70%

Deductible, 60%

Wellness Benefits – based on Health Care Reform Guidelines
refer to www.healthcare.gov Mammograms - must see a
provider in Mammography Network and follow specified age
guidelines
Pap Smear/Prostate Screening

100%

N/A

100%
100%

Sustained Health Services ($500 annual maximum)

100%

N/A

Inpatient Facility Charges

Deductible, 70%

Deductible, 60%

Skilled Nursing Facility Charges (60 days per year)

Deductible, 70%

Deductible, 60%

Outpatient Facility Charges

Deductible, 70%

Deductible, 60%

Second Surgical Opinion

Deductible, 70%

Deductible, 60%

Chiropractic Benefits (20 visit maximum)

Deductible, 70%

Deductible, 60%

Physical/Occupational Therapy/Speech Therapy
(20 visits maximum each)

Deductible, 70%

Deductible, 60%

Other Services
Home Healthcare Services, Hospice

Deductible, 70%

Deductible, 60%

Ambulance

Deductible, 70%

Deductible, 70%

Emergency Room Facility Charges*

Deductible, 70%

Deductible, 60%

Emergency Room Professional Charges*

Deductible, 70%

Deductible, 60%

* Out-of-Network True Emergency Facility and Professional charges are subject to in-network coinsurance and Out-of-Network Benefit Year Deductible and Out-of-pocket.

MENTAL HEALTH AND SUBSTANCE ABUSE BENEFITS
Inpatient Facility Charges

Deductible, 70%

Deductible, 60%

Inpatient Professional Charges

Deductible, 70%

Deductible, 60%

Outpatient Facility Charges

Deductible, 70%

Deductible, 60%

Outpatient Professional Charges

Deductible, 70%

Deductible, 60%

Emergency Room Facility Charges

Deductible, 70%

Deductible, 60%

Emergency Room Professional Charges

Deductible, 70%

Deductible, 60%

Deductible, 70%

Deductible, 60%

Physician Services in the Office

PHARMACY BENEFITS
Prescriptions Mandatory Generic
(Includes diabetic supplies and oral contraceptives)
Retail (31 day supply)
Generic
Preferred Brand
Non-Preferred Brand
Mail Order (90 day supply)
Generic
Preferred
Non-Preferred Brand
Specialty Drug
1-877-259-9428 for inquiries about this benefit.

Prescription Drug Maximum
Out of Pocket
$2,700 Per Member

60% Coverage after the
Following Copays

$10 Copay
20% Coinsurance, Max of $100 20%
Coinsurance, Max of $100

$10 Copay
20% Coinsurance, Max of $100 20%
Coinsurance, Max of $100

$20 Copay
20% Coinsurance, Max of $250
20% Coinsurance, Max of $250

$20 Copay
20% Coinsurance, Max of $250
20% Coinsurance, Max of $250

BriovaRx Specialty Pharmacy Only

30% Coinsurance, Max of $250

BENEFIT MAXIMUMS
Annual / Lifetime Maximum

Unlimited
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MEDICAL BENEFITS
HEALTH REIMBURSEMENT ACCOUNT (“HRA”) FOR HIP PARTICIPANTS
Evening Post Industries offers a Health Reimbursement Account (“HRA”) in
conjunction with the HIP plan.
Each employee and covered spouse enrolled in the HIP Plan can earn
up to $600 per year in the HRA by completing an in-network annual
physical ($300) and a health survey ($300). These HRA funds can be used
to pay for medical claims and prescriptions, essentially lowering the $1500
individual deductible to only $900. Once a member completes one of the
qualifying tasks, they will receive a debit card from Blue Cross Blue Shield
that can be used toward these costs.
HRA funds are earned through a digital health experience connected to our
BCBS Medical insurance called Rally. Employees enrolled in an EPI Medical
plan have access to create a Rally account, which allows them to take the
Rally health survey. Members of the HIP plan will automatically earn their
$300 HRA reward once they take the Rally health survey. Rally and BCBS
also track when a HIP member gets an in-network annual physical which
triggers the deposit of the other $300 into the HRA account. See further
info on Rally and its other rewards in the next section.

A FEW NOTES
•

The HRA cannot be used for dental or vision services.

•

You need to complete the tasks and have the HRA funds in the account 		
prior to the date of service for the claim. Please start working on your 		
tasks early so the funds are available at the time of claim.

•

The Rally health survey is 100% confidential. None of your responses 		
will be shared with EPI. The purpose of the survey is to identify your risk
factors and communicate areas of improvement.

•

If you participate in the HRA and the FSA, you will have one debit
card for both accounts. When you swipe your debit card for medical or
Rx services any balance in your HRA will be applied first and any re
maining charge will be paid from your FSA balance. Please note that the
FSA can also be used for dental and vision claims, while the HRA cannot.

Balance information for both your HRA and FSA (if applicable) can be
viewed online. Go to www.southcarolinablues.com and log onto My Health
Toolkit. If you are a new user, you will need to register first. Click “Register
Now” from the home page to get started. You may also call the Customer
Service number on the back of your BlueCross BlueShield ID card.
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MEDICAL BENEFITS

RALLY REWARDS
Evening Post Industries wants to reward you for taking care of your health! Rally Rewards is
a free incentive program that encourages you to take simple steps toward a healthier lifestyle.
Rally is a product of Rally Health, Inc., an independent company that offers a digital health platform on behalf of your BCBS health plan.

How does it work?
Each Rally activity has an associated reward. Complete the activity to earn the reward.
It’s that easy!
Start by completing your Rally health survey. After your survey, you have until December 31 to
complete activities like Rally missions and challenges, annual physicals, preventive screenings,
health coaching calls, and more, and rack up rewards.

Who can participate?
Evening Post Industries employees and spouses who have primary coverage through BlueCross
BlueShield of South Carolina’s EPI plans can participate. Dependent children are not eligible.

What can you earn?
PPO members: By participating in Rally Rewards, a PPO member can earn up to $155 per year to
redeem inside Rally’s Gift Card marketplace, home to over 60 top retailers.
HIP members: By participating in Rally Rewards, a HIP member can earn up to:
• $600 per year deposited into your HRA:
			
o $300 for Rally health survey; $300 for annual physical
•

$105 per year in electronic gift cards to over 60 top retailers
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COMPANY PAID BENEFITS
GENEROUS 401(K) MATCH

				

EPI offers a robust company-sponsored 401(k) retirement savings plan administered by
Transamerica. Evening Post has carefully selected a variety of investment products with low fees
to deliver a balanced and competitive investment strategy for the company’s entire employee base.
Transamerica also offers affordable investment guidance if you would like to delegate decision-making
to a third party.
Eligible new employees are auto-enrolled in this plan at a contribution rate of 5% of their salary 		
via payroll deduction. You can change your contribution amount or opt-out at any time. Evening Post
understands the enormous value of a company match on the hard-earned dollars you put towards
your retirement savings. As such, the company matches 50% of the first 8% that an employee
contributes to the plan. For example:
• If an employee contributes 5%, the company will contribute a match of 2.5%, making the 		
total contribution 7.5%.
• If an employee contributes 8%, the company will contribute a match of 4%, making the 		
total contribution 12%.
• If an employee contributes 10%, the company will contribute a match of 4%, making the 		
total contribution 14%.
All employer match dollars are contributed pre-tax and are subject to a three-year vesting period.
401(k) Eligibility:
• Employees working 30 hours or more per week
• Employees working fewer than 30 hours per week after 1 year of continuous employment and a
minimum of 1,000 hours worked

PAID TIME OFF (“PTO”)
EPI recognizes the importance of work-life balance and that time away from work to relax, to recover
from illness, and to pursue personal interests is crucial to the physical and emotional well-being of our
employees. Evening Post therefore provides a flexible PTO program, rather than separating time off
into vacation and sick days, which allows you to choose how you spend your time away from work.
Please refer to your handbook for specifics on your PTO policy and accrual rates.

PAID PARENTAL LEAVE
EPI has always been family-owned, and we therefore recognize the importance of families.
As such, EPI provides three weeks of fully paid parental bonding leave for both mothers and fathers
after the birth or adoption of a child. It may be taken consecutively or non-consecutively within
12 months of the birth or adoption. This paid time off is in addition to the regular, accrued PTO an
employee receives and is in addition to the “maternity leave” that is available under the Short-Term
Disability benefit.
Setting aside this time allows parents to bond with their new child without having to make the difficult decision to forgo pay.
10

E V E N I N G P O S T I N D US T R I E S B E N E F I T S G U I D E | E V E N I N G P O S T I N D US T R I E S .CO M

COMPANY PAID BENEFITS
TELEHEALTH VIA TELADOC				
EPI is pleased to introduce, for all employees including part-timers, a fully-paid telehealth solution from
Teladoc. This benefit allows employees and their dependents to consult with a physician confidentially, either
by secure phone or video conference, on general medical concerns. Teladoc doctors can diagnose many health
issues like cold and flu symptoms, allergies, skin problems, sinus infections, sore throat, and much more. Teladoc’s doctors can also prescribe medication, like antibiotics, for employees and dependents to pick up at their
pharmacy of choice.
There’s no sitting in a waiting room, no scheduling your day around appointments, you’re not limited to the
doctors in your immediate area, and consults are completely free.
Except for normal pharmacy costs, there is no copay to the employee,
and there are no deductibles or premiums. You can also use it when
traveling or to access second opinions.

Teladoc gives you access 24 hours, 7 days a week to a U.S. board-certified doctor
through the convenience of phone, video or mobile app visits. It’s an affordable
option for quality medical care.

1

2

3

Talk to a doctor, anytime,
anywhere you happen to be.

Receive quality care via
phone, video, or mobile app

Prompt treatment, talk to a
doctor in minutes

4
A network of doctors that
can treat every member of
the family

5
Prescriptions sent to
pharmacy of choice if
medically necessary

6
Teledoc consultations
are free.

GET THE CARE YOU NEED
Teledoc doctors can treat many medical conditions, including:
• Cold & flu symptoms • Allergies • Pink Eye • Respiratory Infection • Sinus problems • And more!
With your consent, Teledoc is happy to provide information about your visit to your primary care physician.
11
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COMPANY PAID BENEFITS
SALARY CONTINUATION
It is a priority at Evening Post to keep employees supported during times of
hardship. Therefore, EPI provides a free Salary Continuation Program to reduce
stress and financial strain when you unexpectedly find yourself unable to work.
Salary Continuation, or pay continuation, runs concurrently with our Short Term
Disability program (see page 22 of this guide for more info on STD).
While STD replaces 60% of an employee’s earnings, Salary Continuation makes up
the difference and covers the remaining 40% so that the employee receives 100%
of their regular earnings. Employees receive one week of Salary Continuation for
each year of service completed with the company. Salary Continuation caps at 12
weeks and may be prorated.
• Ex. A 3-year employee would receive up to 3 weeks of Salary Continuation
• Ex. A 12-year employee would receive up to 12 weeks of Salary Continuation
• Ex. A 15-year employee would receive up to 12 weeks of Salary Continuation

GROUP TERM LIFE INSURANCE (“GTL”) AND AD&D
EPI recognizes the peace
of mind that having life
insurance provides. Therefore, all benefits-eligible
employees are automatically covered by EPI’s
entirely company-paid Group Term Life insurance and
Accidental Death & Dismemberment policy. While most employers only provide a
maximum amount equal to the employee’s salary, EPI provides double the amount
of every employee’s annual salary in GTL insurance coverage up to a maximum of
$500,000. The benefit is paid to your designated beneficiary in the event of death
while covered under the plan.
If death is the result of an accident, your beneficiary will receive an additional
amount equal to your GTL coverage. If you are dismembered (loss of sight in an
eye, loss of hand, foot, limb, hearing, speech, etc.), benefits will be paid to you as a
percentage of the GTL amount.

LONG TERM DISABILITY (“LTD”)
All benefits-eligible employees are automatically covered by EPI’s employer-paid
Long Term Disability insurance. LTD coverage replaces a portion of your income for
a non-work-related injury or illness. The benefit begins after the latter of 90 days
of disability or the date Short Term Disability benefits end, if applicable, and covers
up to 60% of your monthly covered earnings up to $10,000 per month.
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COMPANY PAID BENEFITS

CONTINUING EDUCATION
Evening Post Industries supports employees who wish to continue their education to secure increased
responsibility and growth within their professional careers. In keeping with this philosophy, the company
has established a reimbursement program for expenses incurred through approved institutions of learning
or development. The benefit can be used for professional certifications, degree completion, and professional
development as it pertains to the employee’s position at work. The maximum reimbursement amount is
$2,500 per year and is subject to location caps and supervisor approval, and is contingent upon receiving a
passing grade.
To be eligible for this benefit, an employee must have been with the Company for at least 12 months and
work 30 hours or more per week.

TOTAL COMPENSATION SUMMARY
It’s important to Evening Post that you have a clear and transparent view of
the total compensation, including benefits, you receive from the company.
For example. when the company says that it pays for your Group Term Life
Insurance and Long -Term Disability coverage, we want to prove that to you.
And we want to show you that the company pays over 70% of family premiums on our health plans, and
that the company pays entirely for Teladoc, Salary Continuation, and so on.
Therefore, EPI is partnering with EBIX to provide employees with total compensation summaries. Your
personal total compensation summary will contain all employee and employer contributions to various
benefits, including medical, 401(k), and many others. It will be mailed to your home in early 2020.
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COMPANY PAID BENEFITS
EPEYE ON WELLNESS

Because the company knows that good health leads to increased happiness and satisfaction, all employees can participate in EPI’s wellness program EPEye on Wellness
regardless of how many hours they work. EPEye on Wellness focuses on a holistic
approach to wellbeing which encompasses physical, nutritional, mental, social, and
financial health through a variety of initiatives:

EPI + Prudential Financial Wellness
• EPI and Prudential Financial Wellness*: As you learn more about your financial choices, 		
decisions become clearer and can be carried out with more confidence no matter if you 			
want to get back on track or discover new possibilities. By participating in EPI’s many 			
financial wellness offerings from Prudential, you and your family can enjoy interactive 			
and insightful resources through a variety of delivery modes:
•

Financial Wellness Center: Visit www.prudential.com/epi for a library of engaging, topicspecific videos with over 100 short educational articles. Participate in webinars and learn 			
how to take action no matter where you are in your life with the following personalized tools:
•

Self-Assessment Tool identifies where to focus financially.

•

Budgeting Tool helps you manage your day-to-day finances and budget.

• Student Loan Assistance helps you compare and choose loan repayment scenarios. 		
Includes virtual one-on-one counseling.
•
•

LINK by Prudential delivers personalized guidance from financial professionals
connected to today’s technology

Pathways Onsite Education: Attend in person live seminars to understand new ways to make the
most of your benefits and achieve what you want from life. Stay tuned for more info from your local 		
HR administrator.

Wellness Events and Challenges
Varies from organization-wide health-focused events like the Annual Fitbit Challenge with grand prizes to
business unit-specific fitness challenges, educational lunch-and-learn sessions, community charity walks
and runs, onsite fitness classes, mini massage events, health fairs, and more!

Wellness Champion Network
Business unit champions act as ambassadors between the corporate wellness program and local employees,
and they can also implement localized events and incentives.

* (Pathways seminars are not intended to market or sell any specific products or services. Offering these seminar(s) does not constitute an endorsement by the employer of Prudential products or services in any way. You should consult with your employer regarding your specific plan benefits. The speaker of the seminar is a registered representative of Pruco
Securities, LLC (Pruco), a Prudential Financial company.)
LINK by Prudential is offered on a voluntary and individual basis and is not part of any employee benefit plan, or any program sponsored or endorsed by an employer.
*LINK by Prudential is an umbrella marketing name for Prudential Customer Solutions LLC (“PCS”), Prudential Annuities Distributors, Inc. and various subsidiaries of The Prudential
Insurance Company of America. Investment advisory products and services are made available through PCS, an SEC registered investment adviser. PCS is not a licensed insurance
agency or broker. **Life insurance and annuities are issued by The Prudential Insurance Company of America, Pruco Life Insurance Company (except in New York, issued by Pruco Life
Insurance Company of New Jersey), Newark, NJ (main office). Variable annuities are distributed by Prudential Annuities Distributors, Inc., Shelton, CT and sold by registered representatives of Pruco Securities, LLC (“Pruco”), member FINRA, SIPC. All are Prudential Financial companies and each is solely responsible for its own financial condition and contractual
obligations.
Prudential LINK financial representatives are licensed insurance agents and appointed to represent The Prudential Insurance Company of America and its affiliated insurers and are
registered representatives of Pruco.
LINK by Prudential offers a free consultation through PCS and provides an overview of your financial life with proposed solutions for you to consider. You will not receive a written
financial plan or investment recommendations as part of the free consultation. LINK by Prudential occasionally may be referred to as LINK
The Prudential Insurance Company of America, Newark NJ
EPI is an independent organization and is not an affiliate of Prudential.
1026885-00002-00
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COMPANY PAID BENEFITS
EMPLOYEE ASSISTANCE PROGRAM (“EAP”)
No matter what’s going on in your life, GuidanceResources® is here to help. Personal problems, planning
for life events, or simply managing daily life can affect your work, health and family. GuidanceResources
is a company-sponsored service that is available to you and your dependents, at no cost, to provide confidential support, resources and information to get through life’s challenges.

Confidential Counseling on Personal Issues

Financial Information, Resources and Tools

This service, staffed by experienced clinicians, is
available by phone 24 hours a day, seven days a
week. A guidance consultant is available to listen
to your concerns and refer you to a local provider
for in- person counseling or to resources in your
community. Call any time with personal concerns,
including:
Depression
•
Stress and anxiety
•
•
Marital and family conflicts
•
Alcohol and drug abuse
•
Job pressures
•
Grief and loss

Financial issues can arise at any time, from dealing with debt to saving for college. Our financial
professionals are here to discuss your concerns
and provide you with the tools and information
you need to address your finances, including:
• Saving for college
• Tax questions
• Getting out of debt
• Estate planning
• Retirement planning

Legal Information, Resources and
Consultation

Online Information, Tools and Services

When a legal issue arises, our attorneys are
available to provide confidential support with
practical, understandable information and assistance. If you require representation, you can also
be referred to a qualified attorney in your area
for a free 30-minute consultation with a 25%
reduction in customary legal fees thereafter. Call
any time with legal issues including:
•
Divorce and family law
•
Bankruptcy
•
Debt obligations
•
Criminal actions
•
Landlord and tenant issues
•
Civil lawsuits
•
Real estate transactions
•
Contracts

Create your own account by going to
www.guidanceresources.com. Each time you
return to the site, you will find personalized,
relevant information based on your individual life
needs. You can:
• Review in-depth HelpSheetsSM on topics
you select
• Get answers to specific questions
• Search for services and referrals
• Use helpful planning tools
• Contracts

AVAILABLE 24 HOURS A DAY, 7 DAYS A WEEK
• Call: 800.311.4327 • TDD: 800.697.0353
• Online: guidanceresources.com
• Your company Web ID: GEN311
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VOLUNTARY BENEFITS
DENTAL INSURANCE

Delta Dental PPO
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Delta Dental
PPO

Delta Dental
Premier

Out-ofnetwork

Contract Year Deductible

Applied to Basic and Major services

$50 individual
$100 family

$50 individual
$100 family

$50 individual
$100 family

Annual Maximum

Applied to Preventive, Basic and Major services

$1,500

$1,500

$1,500

Preventive Services

Oral examinations, twice per benefit period
Bitewing x-rays, two sets per benefit period
Full mouth x-rays, once in any 36 months
Periapical x-rays, as required
Prophylaxis (cleanings), twice in any benefit
period
Topical fluoride treatments for dependent children under age 19, twice per benefit period
Emergency palliative treatment
Space maintainers under age 19, as required
Sealants for dependent children under age 16

100%

100%

100%

Basic Services

Fillings
Composite fillings covered on all teeth
Non-Surgical Periodontics
Surgical Periodontics Endodontics
Simple extractions Surgical extractions
General anesthesia
Oral surgery (excluding extractions)
Periodontal Maintenance

80%

80%

80%

Major Services

Bridges & dentures, once in five years
Crowns, Inlays, Onlays once in five years
Implants

50%

50%

50%

Orthodontia

Orthodontia for adults and children

50% up to
$2,000 lifetime
maximum
No deductible

50% up to
$2,000 lifetime
maximum
No deductible

50% up to
$2,000 lifetime
maximum
No deductible
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VOLUNTARY BENEFITS
TO SAVE THE MOST MONEY, SEE A DELTA DENTAL PPOSM NETWORK DENTIST
Dentists can participate with Delta Dental of South Carolina through two networks: Delta Dental PPO SM
Network or Delta Dental Premier ® Network. Be sure to ask your dentist, “Which Delta Denta Network
you are in?” Here’s why:

Cost savings Example – Crown Coverage
(Assumes your deductible has been paid and shows applicable coinsurance percentage)

Save the most with a Delta
Dental PPOSM Dentist

Save the most with a Delta
Dental Premier ® Dentist

Pay more with an
Out-of-Network Dentist (O-O-N)

Dentist charge
Delta Dental allows:
PPO dentist accepts:

$1,200
$840
$840

Dentist charge
Delta Dental allows:
PPO dentist accepts:

$1,200
$1,080
$1,080

Dentist charge
Delta Dental allows:

$1,200
$1,120

Your plan pays
50% of $840:

$420

Your plan pays
50% of $1,080:

$540

Your plan pays
50% of $1,120:

$560

YOU PAY 50% of $840
(50% x $840):

$420

YOU PAY 50% of $1,080
(50% x $840):
$540

TOTAL YOU PAY:

$420

TOTAL YOU PAY:

$540

Save the Most Money when
you see a Dental Delta PPOSM
Network Dentist

Save the Most Money when
you see a Dental Premier®
Network Dentist

• Before you visit your dentist,
ask if he or she is in the Delta
Dental PPOSM Network

• When you visit a dentist in the
Delta Dental Premier ® Net		
work, you still enjoy valuable
savings.

• Your coinsurance costs are
calculated on a lesser 		
amount.

YOU PAY 50% of $1,120 $560
Plus you pay the
difference:
$80

TOTAL YOU PAY:

$640

Pay more with an
Out-of-Network Dentist

• When your dentist is not in a
Delta Dental network, you 		
will pay more
• You may have to pay your
dentist up front, file your own
claim and receive payment 		
from Delta Dental.

• You will pay less out of your 		
pocket at a PPO dentist.
Your benefits dollars stretch 		
farther.

To find a dentist in the Delta Dental PPO SM Dentwork or Delta Dental Premier® Network go to
www. DeltaDentalSC.com
17

E V E N I N G P O S T I N D US T R I E S B E N E F I T S G U I D E | B E S T W O R K P L A C E .CO M

VOLUNTARY BENEFITS
VISION INSURANCE
Superior Vision is the vision provider for Evening Post
Industries. When scheduling an appointment, don’t forget to let the office staff know that you have Superior
Vision. Show your medical and Superior Vision ID card at the time of your appointment.

In-Network Providers
To locate a participating network provider, go to www.SuperiorVision.com. The provider network is called
“Superior National Network.” You will need to choose this option when searching for a provider.

Frequency
The frequency of eye examinations, lenses and contact lenses are once every 12 months. Members can get new
frames once every 24 months. All frequencies are based on last date of service.

Benefits

In-Network

Out-of-Network

Exam
Ophthalmologist
Optometrist

$10 copay
$10 copay

Up to $34 retail
Up to $26 retail

Contact Lens Fitting
Standard
Specialty

$25 copay
$50 retail allowance

Not covered
Not covered

Frames

$150 retail allowance, 20% off amount Up to $71
over allowance

LENSES
Single Vision

$10 copay

Up to $29 retail

Bifocal

$10 copay

Up to $43 retail

Trifocal

$10 copay

Up to $53 retail

Progressive (standard)

$10 copay

Up to $43 retail

Progressive (Premium)

20% off amount over standard
progressive retail

Up to $43 retail

Scratch coat

$13 copay

Not Covered

Ultraviolet coat

$15 copay

Not Covered

Tints, solid or gradients

$25 copay

Not Covered

Anti-reflective coat

$50 copay

Not Covered

Additional lens options

Up to 20% off retail

Not covered

Medically necessary

Covered in full

$210 allowance

Elective

$150 Allowance

$100 allowance

Up to 15% - 20% off retail

Not covered

LENS OPTIONS

CONTACT LENSES

LASER VISION CORRECTION
Refractive surgery
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VOLUNTARY BENEFITS
FLEXIBLE SPENDING ACCOUNT (“FSA”)
The Flexible Spending Account (FSA) plan with Blue Cross Blue Shield of South Carolina allows you to set
aside pre-tax dollars to cover qualified expenses you would normally pay out of your pocket with post-tax
dollars whether you are enrolled in an EPI medical plan or not. The plan is comprised of a medical spending account, a dependent care account, and a limited purpose spending account. You pay no federal or
state income taxes on the money you place in an FSA.

How a Medical FSA (MFSA) works:
•

Check https://fsastore.com/FSA-Eligibility-List.aspx for a list of eligible medical expenses.

•

Choose a specific amount of money to contribute each pay period, pre-tax, to the account during the
year. Contributions are deducted from your pay at the same level each pay period.

•

As you incur eligible expenses, you may use your FSA debit card to pay at the point of service OR
submit the appropriate paperwork to be reimbursed by the plan.

•

Your full annual amount is front-loaded into your account so that any portion of it may be used
immediately, regardless of whether you have contributed all of it yet or not.

How a Dependent Care FSA (DCFSA) works:
•

Eligible child and adult care expenses: nursery schools, day care centers, in-home private care
providers, before and after-school care (if not included with tuition). Eligible dependents: children
under age 13; disabled children, spouses or parents

•

Choose a specific amount of money to contribute each pay period, pre-tax, to the account during the
year. Contributions are deducted from your pay at the same level each pay period.

•

There is no debit card for DCFSA. You must submit claims after incurring and paying for eligible
expenses in order to be reimbursed.

•

Your annual amount is not front-loaded as with the MFSA and LPFSA. You may only be reimbursed
up to the amount that you have already contributed to your account.

How a Limited Purpose FSA (LPFSA) works:
•

If you or your spouse has access to a Health Savings Account (“HSA”) you are not eligible to have a
full MFSA. However, you can fund a Limited Purpose FSA that can be used for dental and vision
expense only.

Important rules to keep in mind:
•

The IRS has a strict “use it or lose it” rule. If you do not use the full amount in your FSA, you will lose
any remaining funds so please plan your FSA contributions carefully. Re- enrollment is required
each year.

•

If you do not exhaust all of your MFSA or LPFSA funds by 12/31 of the plan year, the plan does
allow for a grace period of up to 2 ½ months. You have until March 15th of the following calendar
year to incur expenses and submit claims. (Please note the grace period excludes DCFSA.)

•

Once you enroll in the FSA, you cannot change your contribution amount during the year unless
you experience a qualifying life event.

•

You cannot transfer funds from one FSA to another.

2020 MAXIMUM ANNUAL ELECTION
Medical FSA

$2,700

Dependent Care FSA

$5,000
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VOLUNTARY BENEFITS
OPTIONAL LIFE INSURANCE
As a family-owned company that wants to help
its employees protect their own families, Evening
Post understands it is important to have access to
affordable and generous life insurance options.
EPI already provides Group Term Life insurance
to all benefits-eligible employees at no cost. In addition to the two times annual salary that GTL insurance
covers, eligible employees may determine they want additional coverage for themselves and their dependents. Therefore the company offers Optional Life insurance in partnership with Prudential, as well. You
pay the premiums for Optional Life insurance with after-tax dollars. Please note you may not enroll in
Spouse or Child Optional Life Insurance without also enrolling in Employee Optional Life Insurance.
IMPORTANT: If you waive coverage when you are first eligible for Optional Life Insurance and decide
to enroll at a later date, Evidence of Insurability (“EOI”) is required before coverage is approved by
Prudential, the insurance provider.

Coverage Options

Benefit

Guaranteed
Issue

Evidence of Insurability
Requirements (EOI)

Employee

Coverage is available in $10,000 increments to a
maximum of the lesser of 5 times annual
earnings or $500,000.

The lesser of 3
times your annual
earnings or
$300,000

EOI is required for all amounts over the
Guaranteed Issue amount, or if enrolling
after initial eligibility.

Spouse

Coverage is available up to $250,000 in
$5,000 increments, not to exceed 50% of
EE Election.

$50,000

EOI is required for all amounts over the
Guaranteed Issue amount, or if enrolling
after initial eligibility.

Child

$5,000 increments up to $10,000, not to exceed
50% of EE Election.

$10,000

Evidence of insurability is not required
for an increase in the amount of insurance
on a child.

Sample Voluntary Life calculation based on Employee Age 42
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Employee Age

42

Life amount selected ($100,000)

$100,000

Employee Life Rate per $1,000

$0.115

Monthly Premium

$11.50

($100,000 / $1,000) x $0.115
($11.50 x 12) / 26

Premium Per Pay Period

$5.31

($11.50 x 12) / 26
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VOLUNTARY BENEFITS
ACCIDENT AND CRITICAL ILLNESS BENEFITS
Evening Post Industries offers Accident and Critical Illness coverages through Voya. These products are
voluntary coverages that may protect you and your family against the financial stress of an unforeseen
accident or a serious illness.

Accident Coverage
Accident Insurance pays you benefits for specific injuries and events resulting from a covered accident
that occurs while you are not at work, on or after your coverage effective date. The benefit amount depends on the type of injury and care received.

Critical Illness Coverage
Critical Illness Insurance pays a lump-sum benefit if you are diagnosed with one of these covered illness
or condition on or after your coverage effective date:
•
•
•
•
•
•
•

Heart attack
Stroke
Major organ failure
Permanent paralysis
ESRD
Benign brain tumor
Deafness

•
•
•
•
•
•

Blindness
MS
ALS
Parkinson’s disease
Alzheimer’s disease
Cancer

Below are a few examples of how your benefits could be used:
•
•
•
•

Medical expenses, such as deductibles and copays
Home healthcare costs
Lost income due to lost time at work
Everyday expenses like utilities and groceries

Critical Illness Coverage Amounts
Employee Critical Illness
Lump-sum Benefit Payment

$15,000

Spouse Critical
Illness
$10,000

Child Critical Illness
$5,000

* Please note that in order to enroll in Spouse or Child Critical Illness you must be enrolled in
Employee Critical Illness

21

E V E N I N G P O S T I N D US T R I E S B E N E F I T S G U I D E | E V E N I N G P O S T I N D US T R I E S .CO M

VOLUNTARY BENEFITS

SHORT TERM DISABILITY (“STD”)
An illness or injury that keeps you out of work for
an extended time can be a serious financial hardship.
Evening Post Industries provides Short Term Disability (“STD”) insurance through Prudential to assist you
and your family by replacing a portion of your income for an injury or illness that is not work-related.
STD covers 60% of your weekly base salary up to $1,731/week. The benefit begins after 7 days of injury or
illness and lasts up to 12 weeks. Because you pay 100% of the premium for this coverage after taxes, any
Short Term Disability payments you receive are not taxed.
IMPORTANT: If you waive coverage when you are first eligible for Short Term Disability and decide to
enroll at a later date, Evidence of Insurability (“EOI”) is required before coverage is approved by Prudential, the insurance provider.

Calculating Your STD Premium Per Paycheck
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Example: EPI Employee earning
$40,000 Annually

1. Determine your weekly earnings

$40,000 / 52 Weeks =
$769.23

2. Multiply your weekly earnings by 60%

$769.23 x .60 = $461.54

3. If the amount in step 2 is greater than $1,731,
indicate $1,731.

$461.54

4. Multiply the amount in step 3 by the rate of .045.

$461.54 x .045 = $20.77

5. Multiply the amount in step 4 by 12, then divide by 26.

$20.77 x 12 = $249.24 / 26 =
$9.59 per pay period.
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MOBILE BENEFITS
Access all of your benefits insurance policy details and contact information while on the go!

FIND IT IN YOUR
APP STORE
Search for ‘USIeb’ and
download our free app.
After scrolling through the
intro pages enter this code
when prompted: 999588
to access Evening Post
Industries benefit details.

HIGHLIGHTS OF THE APP
Stay organized – Access all of your plan information and cards in one place
Stay Up to Date – Receive most updated plan information automatically
Lighten Up Your Wallet – Store your cards in the app
Get in Touch – Convenient contact information
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BLUE CROSS BLUE SHIELD
MY HEALTH TOOLKIT
Your health benefits at your fingertips
Your health plan makes it easy to find answers about your
benefits. My Health Toolkit is a one-stop destination for the
details you need.

Coverage details
Look up details on your medical coverage, deductibles and
out-of-pocket rates.

Check claims
See the status of current or previous medical claims, dates of
service and the amount your provider charged.

Replace your ID card
Order a new membership card easily — or access an
electronic version on the spot.

View your medical history
See a summary of medical visits, prescriptions, treatments and more in your confidential Personal
Health Record.

Find a doctor or hospital
The Doctor and Hospital Finder shows doctors and medical facilities in your area and allows side-byside comparisons. See feedback about providers from other members.

Manage financial accounts
Access your medical spending account, check your balance, submit claims, access the FSA store.
Go to www.SouthCarolinaBlues.com, look for the Member Login box and fill in details under Register
Now. (Have your ID card or Social Security number handy.)

This brochure summarizes the benefit plans that are available to Evening Post Industries eligible
employees and their dependents.
Official plan documents, policies and certificates of insurance contain the details, conditions, maximum
benefit levels and restrictions on benefits. These documents govern your benefits program. If there is any
conflict, the official documents prevail. These documents are available upon request through the Human
Resources Department. Information provided in this brochure is not a guarantee of benefits
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CONTACT INFORMATION
HAVE QUESTIONS? NEED HELP?
You can always reach out directly to the EPI Benefit Support team at
benefitsupport@eveningpostindustries.com.
Evening Post Industries is excited to offer access to the USI Benefit Resource Center (BRC), which is designed
to provide you with a responsive, consistent, hands-on approach to benefit inquiries. Benefit Specialists are
available to research and solve elevated claims, unresolved eligibility problems, and any other benefit issues
with which you might need assistance. The Benefit Specialists are experienced professionals and their primary responsibility is to assist you.
The Specialists in the Benefit Resource Center are available Monday through Friday 8:00am to 5:00pm Eastern & Central Standard Time at 855-874-0835 or via e-mail at BRCSouth@usi.com. If you need assistance outside of regular business hours, please leave a message and one of the Benefit Specialists will promptly return
your call or e-mail message by the end of the following business day.

PHONE NUMBER

WEBSITE

Medical PPO & HIP
Blue Cross Blue Shield of SC
Health Reimbursement Blue Cross Blue Shield of SC
Account (HRA)

(800) 922-1185
(800) 922-1185

www.SouthCarolinaBlues.com
www.SouthCarolinaBlues.com

Wellness Program

Rally

(800) 922-1185

www.SouthCarolinaBlues.com

Dental

Delta Dental of SC

(800) 335-8266

www.DeltaDentalSC.com

Vision

Superior Vision

(800) 507-3800

www.SuperiorVision.com

Life and AD&D

Prudential

(800) 842-1718

www.Prudential.com

Short Term Disability
(STD)

Prudential

(800) 842-1718

www.Prudential.com

Long Term Disability
(LTD)

Prudential

(800) 842-1718

www.Prudential.com

Voluntary Life

Prudential

(800) 842-1718

www.Prudential.com

EAP

Guidance Resources

(800) 311-4327

www.GuidanceResources.com

Flexible Spending
Account (FSA)

Blue Cross Blue Shield of SC

(800) 922-1185

www.SouthCarolinaBlues.com

Accident

Voya

(888) 238-4840

www.Voya.com

Voluntary Critical
Illness

Voya

(888) 238-4840

www.Voya.com

BENEFIT

CARRIER
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